
	

	
Dear	Brocade	&	Ruckus	Customers	&	Partners,	
	
I	wanted	to	reach	out	with	a	personal	note	to	update	you	on	the	upcoming	acquisition	of	the	
Brocade	Ruckus	Wireless	and	ICX	Switch	business	by	ARRIS.	We	are	very	excited	about	the	
combination	of	the	companies,	and	your	business	is	extremely	important	to	us.	I	look	forward	to	
the	opportunity	to	meet	and	understand	how	we	might	collaborate	more	closely	to	accomplish	
your	goals,	and	leverage	the	additional	scale	and	capabilities	of	the	combined	ARRIS	team.	We	
are	committed	to	making	this	transition	seamless	and	a	positive	experience	for	you.		
	 	
In	the	meantime,	I	would	like	to	update	you	on	the	status	of	the	acquisition	and	what	you	can	
expect	from	us	in	the	coming	months.	Working	closely	with	Broadcom,	we	are	making	good	
progress	on	regulatory	approvals,	and	both	the	Broadcom/Brocade	deal	and	the	
Broadcom/ARRIS	deal	are	on	track	to	close	later	this	summer.	We	plan	to	form	a	new,	dedicated	
ARRIS	business	unit	comprised	of	the	Ruckus	Wireless	and	ICX	Switch	product	and	sales	teams.	
Combined	with	the	global	scale	and	presence	from	ARRIS,	we	believe	we	will	have	an	unrivalled	
wired	and	wireless	portfolio	that	will	give	you	the	tools	to	connect	people	around	the	world	in	
new	and	powerful	ways.	
	
We	are	committed	to	ensuring	continuity	throughout	this	transition.	We	are	not	planning	any	
changes	to	the	product	roadmap	other	than	normal	adjustments	due	to	market	conditions.	The	
Ruckus	supply	chain	will	continue	to	operate	as	usual,	and	all	agreements	that	are	transferred	as	
part	of	the	transaction	will	be	honored.	This	commitment	extends	to	the	Ruckus	sales	and	
systems	engineering	teams	who	will	continue	to	support	your	requirements	across	the	wired	
and	wireless	portfolios.	
	
We	share	Brocade’s	and	Ruckus’s	commitment	to	customers	and	partners,	with	a	keen	focus	on	
delivering	the	best	possible	experiences.	Ruckus	Big	Dogs	and	Brocade	ICX	partners	can	expect	
significant	improvements	in	continuity	across	platforms,	as	we	combine	the	former	Brocade	and	
Ruckus	channel	programs,	tools	and	systems	into	one	integrated	channel	program	for	both	
wired	and	wireless	solutions.		
		
As	we	incorporate	the	Ruckus	team	and	combined	portfolio	within	ARRIS,	I	want	to	personally	
thank	you	for	your	continued	loyalty	and	enthusiasm	for	the	business.	We	are	very	excited	to	be	
part	of	inventing	the	next	era	of	communication,	and	growing	this	new	Enterprise	segment	of	
our	business.	Our	success	depends	on	yours;	please	reach	out	to	your	Ruckus	sales	
representative	with	any	feedback	or	concerns.	
	
	
Sincerely,		

	
Bruce	McClelland	
Chief	Executive	Officer	
ARRIS		
	


